Parent — School Contract
Liwa International School — Falaj Hazza

kel 19—

Liwa Education




ﬂ a1 lgslllg lda _wjyso
1 Liwa International School

Falaj Hazza gljn ala

Parent School Contract

A strong and constructive partnership between the school and families is essential for promoting student
well-being and creating an effective educational experience. Establishing these relationships based on clear,
mutually agreed-upon terms and conditions, outlined in a formal contract, is beneficial for both parties.

In addition to this agreement, the school has put in place comprehensive procedures to address and resolve
any parental concerns and complaints. At the same time, parents are seen as key partners in their children’s
educational journey.

To ensure mutual understanding and clarity, we kindly ask families to carefully review this document and
reach out to the school for any necessary clarifications before signing.

The terms and conditions outlined in this contract will serve as a guiding framework for resolving disputes.
The school will honor and enforce the provisions of this contract when addressing and resolving any matters
that arise.

e Authority or ADEK: The Abu Dhabi Department of Education and Knowledge.

e Child: The child or children (of any age) enrolled by the school for education, whose name(s) appear
in this document.

e Contract: This document, including its terms and conditions.

e Educational Services: The services provided by the school to support the learning, growth, and
development of its students.

e Parent: Either or both parents of the child, provided they have legal guardianship, or the legal
guardian as designated by a court order.

e Policies: The principles, guidelines, and rules adopted by the school and shared with stakeholders to
achieve specific objectives. These may relate to various operational aspects, including academics,
health and safety, or student behavior.

e School: Liwa International School — Falaj Hazza.

e School Tuition Fees: The amounts payable to the school for the student’s enrollment, education, and
related activities. These fees are explicitly stated and form part of this contract.

e Student(s): Individuals enrolled and registered at the school for education at any grade level.

e Third Party: Any external provider, other than the school, offering specific services to students
through the school.
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1. Student Support

To ensure a productive learning experience for all students at the school, including those with additional
learning needs, it is essential that the school and the families work in partnership. This is defined by certain
expectations from both parties to set the condition for a successful identification and support mechanism for
the students.

Parents are expected to:

e Provide the school with copies of all medical, psychological, or educational assessments or reports
before entry to the school. Such materials are a prerequisite in enabling us to provide the best
education for your child. Failure to disclose any such information, including the deliberate
withholding of information, may result in your child not making the expected progress in school or
may impact continuity in the school. Parents are expected to attend all parents evening / requested
meeting to aid their child progress.

e Notify the Principal in writing if they are aware or suspect that their child (or anyone in his or her
immediate family) has a learning difficulty, and the parents must provide the school with copies of
all written reports and other relevant information. Parents will be asked to withdraw their child if, in
the professional judgment of the Principal and the child's teachers, and after consultation with the
parents and with the student (where appropriate), the school suspects that such vital information
about special needs has been deliberately withheld.

e Refer to the school's policy on “Inclusion” for full details.

2. Curriculum and Educational programs

Please refer to the table below for detailed information regarding the school's curriculum and programs. The
table also indicates boards and organizations which have accredited or authorized the school. Websites are
included if parents wish to seek further information.

Phase/ Cycle Curriculum/ Programme Accreditation/ Authorization
KG American Common Core State Standards ADEK, Cognia
Cycle 1 American Common Core ADEK, Cognia
Cycle 2 American Common Core ADEK, Cognia
Cycle 3 American Common Core ADEK, Cognia
a. Mandatory Subjects

As per the rules and regulations in the UAE, it is mandatory for:

1. All Muslim students to study Islamic Education from Grade 1 to Grade 12 inclusive.

2. All Arab students (registered at the school with an Arab passport) to study Arabic as a first language from
Grade 1 to Grade 12 inclusive.

3. All students registered at the school with a non-Arab passport to study Arabic as an additional language
from Grade 1 to Grade 9 inclusive.
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1 | KG Arabic, Islamic, Mathematics, English, Science, Visual Art, P.E.

2 | Grl | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral Education,
P.E, ESS

3 | Gr2 | Arabic, Islamic, Mathematics, English Science, Visual Art, UAE Social Studies, Moral Education,
P.E, ESS

4 | Gr3 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral Education,
IT, P.E, ESS

5 | Gr4 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral Education,
IT, P.E, ESS

6 | Gr5 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral Education,
IT, P.E, ESS

7 | Gr6 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral
Education, IT, P.E, ESS

8 | Gr7 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral
Education, IT, P.E, ESS

9 | Gr8 | Arabic, Islamic, Mathematics, English, Science, Visual Art, UAE Social Studies, Moral
Education, IT, P.E, ESS

10 | Gr9 | English, Maths, Biology, Physics, Islamic, Arabic, UAE Social Studies, Geography with Moral
Ed. Embedded, PE, IT, Electives (Media, Environmental Science, Computer Science, Art, Speech
& Debate)

11 | Gr10 | English, Maths, Chemistry, Physics, Islamic, Arabic, History with Moral Ed. Embedded, PE, IT,
Electives (Media, Environmental Science, Computer Science, Art, Speech & Debate)

12 | Grl1 | English, Pre-Calculus, Biology, Chemistry/AP Chemistry, Physics/AP Physics, Islamic, Arabic,
History with Moral Ed. Embedded, PE, IT, Electives(Fine Arts, Media, Advanced Computer
Science)

13 | Grl2 | English, Calculus/AP Calculus, Biology/AP Biology, Chemistry, Physics/AP Physics, Islamic,

Arabic, History with Moral Ed. Embedded, PE, IT, Electives(Fine Arts, Media, Advanced
Computer Science)

b. Assessment Policy

Internal Assessment

LISF sets your child individual targets at the beginning of the academic year in collaboration with the
student where appropriate using internal baseline assessment aligned to the school curriculum MAP
Tests CAT 4 and ABT.

The starting point of every child is determined either by End of Year tests, held in summer term or by
an entry baseline assessment or test held at the point of admission into LISF.

LISF provides 3 written reports per year at the end of each term. Grades are available throughout the
year via PowerSchool.

LISF monitors the progress of your child during Raising Achievement and Progress (RAP) meetings by
the Cycle Level Leader.

KG, Elementary and Middle School teams incorporate intervention strategies to support your child's
progress; if your child is not reaching their full potential.

Students in G3 and above are assessed under formal exam conditions at the end of term 1 and 3, and
throughout the academic year. These will be used by teachers to record student performance.
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c. External Assessment
Although the following assessment list are agreed by the school and fulfil ADEK expectations for the coming
academic year; the list may be subject to change based on new ADEK expectations during the academic year.

Grade Assessment
KG1 No external testing
KG2 MAP test

Grade 1l | MAP Test

Grade 2 MAP Test, CAT4

Grade 3 MAP Test, CAT4, ABT

Grade 4 MAP Test, CAT4, ABT, TIMSS, PIRLS
Grade 5 MAP Test, CAT4, ABT

Grade 6 MAP Test, CAT4, ABT

Grade 7 MAP Test, CAT4, ABT

Grade 8 MAP Test, CAT4, ABT, TIMSS
Grade 9 | MAP Test, CAT4, ABT

Grade 10 | MAP Test, CAT4, PISA

Grade 11 | MAP Test, CAT4, AP Exams*

Grade 12 | ABT, SAT, IELTS, AP Exams*, MoE Exams

*Please refer to the high school manual for the AP exam eligibility

d. Promotion and retention policies

Grade 1-5

From Grades 1-5 the students will automatically be promoted to the next grade level providing that their
attendance is at least 90%, unless there has been a medical condition or personal reasons that has meant the
student has had to miss a significant number of consecutive days of schooling during that academic year. This
will be discussed through a meeting with the parent and the Head of Section. The student will only be allowed
to retake a year if it will benefit them and their education in the long run.

End of year assessments decide which sets in core subjects students will be assigned to. Students will not
retake a year purely through failing an end of year test except Arabic that requires a minimum of 50% marks
as per the MOE guidelines.)

Grade 6-8

From Grades 6-8, students have to make at least expected progress in all subjects; if they are unable to
achieve this in 3 subjects or more they will have to be tested again to ensure their knowledge has been
consolidated. Failure to achieve 60% in the re-test will result in a consultation with the Head of Section and
parents to ascertain the reasons behind the lack of progress being made. At the end of each year, students
will be tested so they have the opportunity to matriculate in core subjects, this will ensure students are able
to maximize their full potential.
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Grade 9-12

From Grades 9-12, students have to make at least expected progress in all subjects; if they are unable to
achieve this in 3 subjects or more they will have to be tested again to ensure their knowledge has been
consolidated. Failure to achieve 60% in the re-test will result in a consultation with the Head of Section and
parents to ascertain the reasons behind the lack of progress being made. At the end of each year, students
will be tested so they have the opportunity to move sets in core subjects, this will ensure students are able
to maximize their full potential

End of year tests decide which sets in core subjects students will be assigned to. Students will not retake a

year purely through failing an end of year test except Arabic that requires a minimum of 50% marks as per
the MOE guidelines.)

Extra-curricular activities and celebrations:

The school offers a comprehensive enrichment program, which includes both academics and non - academics
activities. A wide range of sporting cultural activities as well as a variety of extra-curricular opportunities are
available to students. The activities or events can be changed each term in certain cases.

These activities are available for different age group student in different phases but all activities will not be
available across all grades.

Events, competitions, and additional activities will be shared with you once approval has been obtained from
ADEK.

Fees will be updated and approved by ADEK on a yearly basis. Ours fees structure for 2025/26 is below.

Contact details for the Accounts Department:

WhatsApp number:
- 056-2534501
- 050-8439042

E-mail address:
- mohammed.bilal@liwaschool.com
- Abdul.yasin@liwaschool.com
- nihal@liwaschool.com
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SCHOOL FEES - ACADEMIC YEAR 2025-2026

* 5% of tuition fees: Non-refundable registration fee for new
students and this will be deducted from the tuition fees.

* 5% of tuition fees: Non-refundable re-registration fee pasd
during Feb and March from each academic year and this will be
deducted from the tuition fees for the forth coming academic

year.

* First instaliment is 33% of scheal tutition fees In addtion to
nooks to be paid hetween August 20 and September 12, 2025.

* Second installment is 33% of school tutition fees to be paid
between December 1 and 12, 2025,

* Third instaliment is 29% of schoo! tutition fees to be paid
between February 2 and 13, 2026.

* 4037 AED Transportation fees inside Al Ain city.

* 4800 AED Transportation fees outside Al Ain city.

Class Tuition Fees Books Yotal Fees ""’::";,""" 3l | ndineah i)
Aug - Sepr D¢ 1-12 Fob 213
Sy el U St S Zandll
et Aol g s Bt | et gy
o rC T | s 121 #9132
KG 1 19,400 1,560 20,960 970 7,962 6,499 5,529
XG2 19,400 1,560 20,960 970 7,962 6,499 5,529
Grade 1 20,940 2,355 23,295 1,047 9,265 7,015 5,968
Grada 2 20,940 2,460 23,400 1,047 3,370 7,015 5,968
Grade 3 21,020 2,555 23,585 1,051 9,502 7,042 5,991
Grade 4 23,630 2,630 26,260 1,182 10,428 7,916 6,735
Grade 5 23,630 2,700 26,330 1,182 10,458 7,516 6,735
Grade 6 23,630 2,770 26,400 1,182 10,568 7,016 6,735
Grade 7 27,290 2,840 30,130 1,365 11,845 9,142 7,778
Grade 8 27,290 2,840 30,130 1,365 11,845 5,142 7,778
Grade 8 27,290 2,840 30,130 1,365 11,845 9,142 7,778
Grade 10 29,820 3,485 33,005 1,491 13,026 9,590 8499
Grade 11 32,420 3,185 35,605 1,621 13,884 10,861 9,240
Grade 12 35,030 3,185 38,215 1,752 14,745 11,735 9,584
Kindly note the iouou;l-;l nts: :AJEN blAU) Aot sl

pgenll oo s ookl MR Lomani) Agpuelill pgandl 1o 96 S Bon 233 *
flealt a2 A Y dgutally (el Gl pte Dl § g el

walay bl 5ed NS Lol E2ed Aeahll pyadl e %S fhes s ¢
e Aller §3  Asotall Bl dasalyal pgenyll 30 paahd o0 ple By
Jeall i Y Lupally G Bl

o0 g eIl ) BLEVY %33 syl pganyl Ba Ja¥) Tl das ¢
12025 saiaw 12 33 padaset] 20

12 3og 1 oo b a3l %33 dnaelyll pganyd] o JWI Jasell dah ¢
2025 paandd)

1513 s 2 a1 %629 Ausalylll paanyll o I Lal L *
2026

el e JEo Shlolse po) @8y 4037 *
Coall dipda oAs Sdlaolse ppue) Ay 4800 *

Note.:
* The fees mentioned above will NOT be subjected to any
discount.

* VAT 5% will be added on the School Uniform fees.

RISES P
28 3 oo e (53 okl 8538 Tal) Acpaial] paanyll miadG ) *
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4. Communication

Effective communication is essential to building a school-parent partnership which will strengthen the
student's learning experience. Communication can and should happen through different means, such as the
school's website ClassDojo, WhatsApp, and newsletters, to target all parents. The language of communication
is available in the language of instruction (English) at the school and an additional language most suitable to
the school community (Arabic).

The responsibilities of the school include

e Communicating to parents all policies, possible changes and immediate announcements.

e The school may display child names, certificates and photographs from celebrations and other events
to share successes with the community with parent’s prior approval.

e Using all contact details provided by parents to communicate key messages.

e Updating the information about school policies, expectations, programs, staff and any other
information deemed necessary by the school.

e Informing parents of their child's progress through regular assessment reports (at least 3 per year)
and meetings. The school will exercise fairness, objectivity, transparency and credibility in the
assessment reports shared with parents.

e Providing parents the opportunity to see and review all of their child's work and assessments.

The responsibilities of the parents include

e Supplying the school with valid and updated contact details, including home and mobile numbers, e-
mail addresses and home locations.

e Updating the school about any changes in the contact information and with renewal of identification
documents like Passport / Visa / Emirates ID

e Referring regularly to established means of communications for any updates about the school.

e Being courteous in their approach to staff when inquiring about their child.

e Attending all meetings, conferences and reviews related to their child's progress and performance.
Failure to do so may jeopardize their child's progress and learning experience. Parents' level of
participation, involvement and responsibility in their child's learning may affect his or her chances for
re-enrolment the following year.

5. Attendance and punctuality

Based on the school calendar approved by ADEK, the following will be:

First academic day for Last academic day for Term Break 1 Term Break 2 Term Break 3
students students
25-Aug 1-July 15 Dec -2 Jan 23 March - 3 April 2-July
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The daily routine
Parents must strive to ensure that their children arrive on time to school on a daily basis.

Timing of the day:
Monday — Thursday:

e Kindergarten (KG): 7:25 am — 12:50 pm
e Grade1to Grade 12:7:25 am - 2:25 pm

Friday:
- Kindergarten (KG) to Grade 12: 7:25 am - 11:30 am.

e Any student arriving after 7:50 AM without excuse, will be marked as late and this will be shared with
ADEK. In addition to this, we will follow-up with students who are persistent late using our 3 stage
approach.

e Students also have the opportunity to attend extra-curricular activities.

e Students will not be allowed to leave early unless a prior written notice has been given except
emergency, and also the school reserves the right to ask their reason & documentation.

e The school may alter its starting time or ending time on a day/s for some/all classes, due to Ramadan,
examination, inter/intra-school events, weather conditions or any other unavoidable circumstances.
The school will inform parents via circulars, SMS, and emails, accordingly. Parents are responsible for
picking up their child/children as per time indicated by school.

e Students' absenteeism and tardiness affect the school's ability to provide effective educational
services, the achievements of consistently absent or late students and disrupt the learning
experiences of other students in the school.

e The school reception area will be closed to parents from 1:00 PM - 2:25 PM, Mondays to Thursdays,
and Fridays, from 10:30 AM - 11:30 AM. Any student who needs to leave for an authorized reason,
must be collected before the times listed above.

The responsibilities of the school include:
e Sharing and implementing a school policy on attendance and punctuality which stresses that
attendance for all students is mandatory on all the days the school is declared open.
e Clarifying to parents and students the definition of a school day, the start of registration process in
the morning, the school's expectations in relation to punctuality all through the school day, the
definition of absenteeism and a list of what is considered excused and unexcused absenteeism.

The responsibilities of the parents include:
e Reading, ratifying and implementing the school's policy on attendance and punctuality.
e Promoting their child's attendance and punctuality and abiding by the timings set by the school for
the start and the end of the school day.
e Understanding and upholding the school's policy which states that continued tardiness and
absenteeism will result in disciplinary measures and will affect the students' chances of enrolment
for the upcoming academic year.
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In case of repeated tardiness and absenteeism the following applies:

ADEK has activated the automated attendance messages for students with unexcused absences. Based on
the number of unexcused absences the student has accumulated in eSIS, these messages will be sent
automatically to parents via SMS and email.

Each category will trigger a different message, and the content of these messages is designed to encourage
parents to ensure their child attends school regularly, emphasizing the importance of consistent education
for your child's academic development. Once the absence threshold is reached, the relevant authorities will
take further action.

The categories and their corresponding messages are as follows:

Initial Absence Notifications

These messages will explain the impact of missing school and emphasize the importance of regular
attendance.

3 days of unexcused absence.

6 days of unexcused absence.

8 days of unexcused absence.

Referral to ADEK

These messages will inform parents that their child has been referred to ADEK for closer monitoring, and
further actions may be taken if the absenteeism continues.

11-14 days of unexcused absence.

15-17 days of unexcused absence.

Notification of Further Action

This message indicates that the relevant authority will contact the parent to discuss the consequences of
continued unexcused absences.

18-19 days of unexcused absence

Consequences and Final Action

At this stage, the message will inform parents that the relevant authority will take action and contact them
to discuss the consequences of non-compliance with school attendance policies.

20 or more days of unexcused absence

6. Attitudes and behavior

Schools strive to provide all students with a safe and emotionally supportive environment in which they can
reach their full academic and personal potential. To achieve this goal, the responsibilities of both students
and parents include:

Abiding by the school's behavior policy, which the school will share with you. This policy outlines the expected
behavior during school hours, during extracurricular activities, on school buses, during school trips, and in
students' participation in social media forums.

Ensuring that students understand the school’s expectations and the possible consequences of violating the
behavior policy.
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The school follows a zero-tolerance policy for bullying in all its forms. Bullying is defined as the intentional
and deliberate act of intimidating another person through emotional, physical, psychological, or cyber means.
Proven and intentional bullying may result in the immediate suspension of the aggressor, and the matter will
be referred to ADEK for ratification.

In line with the above, the school will not tolerate any form of defamation or intentional harm through social
media. The school will provide clear guidelines to both parents and students regarding the use and
participation in social media platforms. This policy includes, but is not limited to, the following:

Parents and students across all grade levels must always demonstrate respect for members of the school
community, including students and staff.

Parents and students must not violate confidentiality, defame, or make threats against any member of the
school community.

Any proven and intentional violation of these guidelines may result in disciplinary actions, including
suspension from the school.

7. Health and safety

Itis the responsibility of the school and the parents to secure a safe and healthy environment for the students.
In this regard, the school shall issue and implement various health and safety guidelines that parents are
expected to abide by and ensure their children do so as well.

1. General Commitment to Health and Safety

Liwa International School- Falaj Hazaa is strongly committed to providing a safe, healthy, and welcoming
environment for all students, staff, and visitors. The school follows the official regulations and safety
standards set by ADEK, ADOSH 4.0, the Department of Health, Abu Dhabi Municipality, and other UAE
authorities.

We work every day to ensure our school environment is secure and clean. Our safety procedures cover all
areas of school life—medical care, food safety, building maintenance, emergency planning, transportation,
and inclusion. Safety is not just the school’s responsibility—it is a partnership with parents to make sure all
students are safe, protected, and cared for.

2. Health and Medical Care

The school has licensed doctors and nurses available on campus throughout the school day. The clinic is well-
equipped and follows all health regulations. The medical team treats students respectfully and keeps all
medical cases confidential. Injuries, illnesses, and treatments are properly recorded.

If a student needs medication during school hours—either short-term or long-term—parents must bring the
medicine directly to the school clinic along with a valid doctor’s prescription. The clinic staff will safely store
and give the medicine to the child on time.
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Students with contagious illnesses such as measles, chickenpox, conjunctivitis, hepatitis, or head lice must
stay at home until they are completely healed. Parents must provide a medical report confirming recovery
before the student can return to school.

The school also promotes a healthy lifestyle. We encourage students to eat balanced meals and stay active.
Our canteen follows food safety rules by ADAFSA and hygiene standards of the SEHHI program. Only healthy,
nut-free food is allowed on campus to protect students with allergies. The school regularly inspects the
canteen to ensure it meets safety requirements. Any snacks or drinks that don’t meet school policies may be
taken away.

3. Facilities, Safety Procedures, and Emergency Readiness

The school ensures that all areas, including classrooms, labs, playgrounds, clinics, canteens, and swimming
pools, are safe and well-maintained. We work with licensed service providers to maintain systems such as
fire alarms, water supply, ventilation, and air conditioning. These systems are inspected regularly in line with
ADOSH and UAE law. Fire extinguishers, emergency exits, lighting, and alarms are always in working
condition.

The swimming pool is cleaned and treated daily. Water is tested regularly based on Abu Dhabi Municipality
requirements. Swimming lessons are supervised by certified coaches and trained lifeguards. Emergency
equipment, first aid kits, safety signs, and anti-slip flooring are always available. Swimming activities are open
to all students and are accessible for students of determination.

The school conducts safety inspections on a daily, weekly, and monthly basis. Any issues found are addressed
immediately and documented. Risk assessments are carried out for school events, trips, and activities.
Control measures are applied and tracked in a risk register that is updated regularly.

Emergency preparedness is a top priority. The school trains all staff and students in how to respond to fire,
lockdowns, and medical emergencies. Emergency drills are held twice per term. Exit routes are kept clear at
all times and safety signs are placed around the school.

4. Transportation and Traffic Safety

School buses are considered part of the school environment. Whether managed by the school or by an
outside company, the same safety rules apply. Buses are checked daily and equipped with seat belts, a fire
extinguisher, GPS tracker, and a trained supervisor. Parents can monitor their child's bus route using the
Salama App.

Students must follow all bus safety rules. If a student continues to behave unsafely, they may lose their right
to use the bus service.

To reduce traffic risks, the school provides parents with a map showing the correct entry and exit points.
Parents must follow these routes and cooperate with staff who are helping during arrival and dismissal times.
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Students should be dropped off between 7:00AM and 7:20AM.

Pick-up times:

- KG students: 12:50 PM to 1:00 PM (not later than 1:00 PM).
- Other students: 2:25 PM to 2:35 PM (not later than 2:35 PM).

Parents must not block school gates or leave vehicles unattended. Drivers must follow staff instructions and
avoid any behavior that may risk student safety.

5. Parent Roles and Responsibilities

Parents are essential partners in maintaining a safe and healthy school. They must inform the school about
any health conditions or medical history related to their child. If a student is unwell or has a contagious illness,
parents must keep them at home until they are fully recovered and present a doctor’s note before returning.

Parents should provide healthy, nut-free food and respect the school’s food guidelines. Any food or drink
that does not meet the rules may be removed by the school.

If a child requires specific prescribed medication, it must be delivered to the clinic by the parent, along with
a doctor's prescription. Students cannot carry or take medication on their own.

During pick-up and drop-off, parents must follow traffic and safety instructions, respect the designated
timings, and cooperate with school staff. Students can only go home with someone approved by the parents.
If a student needs to leave early, the school must be informed ahead of time and provide authorized approved
reason, medical certificate or sick leave.

Parents of KG to Gr.4 students must always present their school ID upon entering the campus. If unavailable,
they must sign in with their Emirates ID, which will be returned upon exit. All visitors are expected to check
and adhere to the school’s access protocols.

Parents are also encouraged to report any safety issues they notice and to fully support the school’s safety
procedures and expectations. By working together, we can provide a secure, respectful, and caring
environment for every student.

Failure to comply with all transportation rules set by the school will result in disciplinary action and may
affect the students’ registration chances for the following academic year.
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8. Appeal and Whistleblowing Process

Our school is committed to ensuring a transparent, ethical, and fair environment for all members of the
school community. To achieve this, we have established both a Whistleblowing mechanism and an Appeal
process that allows parents and students to raise concerns in a structured and confidential manner.

A. Whistleblowing

The school maintains a whistleblowing mechanism to ensure the integrity of its operations. Parents and
members of the school community can confidentially report any concerns or allegations of malpractice via a
dedicated email address managed by the Parent Liaison Officer.

We are committed to protecting the identity of whistleblowers, with strict safeguards in place to prevent
retaliation. This ensures that concerns can be raised without fear of adverse consequences. Information
regarding the whistleblowing mechanism is readily available to parents via our school's website.

All reports received through the whistleblowing mechanism are thoroughly investigated by the
Administration team. Appropriate actions will be taken based on the findings, ensuring that any issues are
addressed promptly and effectively.

B. Appeal Process

In addition to the whistleblowing mechanism, we also recognize the importance of providing parents and
students with a clear and fair process for addressing concerns and conflicts regarding decisions made within
the school. The steps in the appeal process are as follows:

1. |Initial Concerns: If a parent or student wishes to question a decision made by the school, the first
step is to meet directly with the individual involved in the decision (e.g., teacher, supervisor, etc.) to
seek clarification and resolution.

2. Escalation to Head of Section: If the issue is not resolved at the initial stage, the parent should then
meet with the Head of Section (Head of Elementary, Middle School, etc.), who will work to address
the concern further.

3. Further Escalation to Vice Principal/Principal: If the concern remains unresolved, the parent may
then meet with the Vice Principal or Principal to discuss the matter

4. Official Appeal to the Board of Governors: Should the issue still not be resolved, the parent has the
right to submit an official letter to the Board of Governors. A committee, consisting of a teacher, a
parent, a school leader, and a board member (none of whom shall have any connection to the original
concern), will be formed to study the matter. The committee will issue a written report within 10
working days to both the Principal and the parent.

5. Final Resolution: If the issue is still unresolved after following these steps, the parent has the right
to refer the matter to the Abu Dhabi Department of Education and Knowledge (ADEK) . ADEK has the
authority to uphold or repeal any decisions made by the school, and its decisions are final and binding
on both the school and the parent.
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C. Timelines

e Each stage of the appeal process (from A to D) should not exceed five (5) working days.
o If the issue is referred to ADEK, the decision of ADEK is binding and final.

Final Decision and Dispute Resolution

The Abu Dhabi Department of Education and Knowledge (ADEK) reserves the right to uphold or overturn any
and all decisions made by the school. The final decisions made by ADEK are binding on both the school and
the parents, ensuring clarity and consistency in resolving any disputes.

This contract serves as the exclusive reference for the resolution of any disputes between the school and
parents.

Declaration

I/We parent/ guardian here by certify that I/we have read the terms and conditions and all related school
policies and agree to abide by them. I/we agree to support the school in all aspects of our child’s education
and any sanctions that may be deemed appropriate concerning my child.

Important Information

This contract is valid as long as your child is studying at LISF. Any future amendment of the contract will be
shared with you for review and concerns will have to be raised within one week of the announcement of
changes. Beyond this period the changes will be considered accepted by the parent.

Should the student resume classes for the new academic year at the same school, the contract will
automatically renew for the entire duration of that new academic year.
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